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6VHS LOVWR RXU YHUMDWOH) XQFWRQ
SRRP Z KHUHWP HCHW HCHI DQFH
P HHW/P RGHUQ VR SKIMWF DWRQ

. WK WAWVSDF LRXVCD\ RXWDQG
FXWRP |] DECHGHFRU RXU
) XQFWRQ 5RRP SURYLGHVVKH
SHUI HFWFDQYDVI RU FUDI WQJ
\ RXUGUHDP ( YHQWZ K HWK HU
\ RXDHKRWQJ DQ LQWP DWH
JDWKHULQJ RUD* UDQG $11 DL

$FFRP P RGDVWAVP LQ
* XHWW/

* URXSVEHWZ HHQ P XVWAVHCHE W
HWK HU DQ DONHUQDWHGURS P HQX RU
WK H SCDWAHUVP HOX | RUTRRG * URXSV

P XVWRUGHURI | VK H SCDVWAHUV

P HQX WKHVHQHHG WR EH SUH RUGHUHG

W R Z HH\NVSULRU WR HYHQWGDVHDQG
SDIG GD\ VSULRUWR HYHQWGDVH

9 HQXHKDVWKHULI KWMR FDQF HODQ
HYHQWL VWK HP LQLP XP UHT XLUHP HQW/
DUHQRWP HW

0 LQLP XP 6SHQG RI RQ SUH

RUGHUHG | RRG DQG RU SUH
DUUDQJ HG EDU WDE
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(VEFDSHWR RXU HQFKDQWQJ * DUGHQ DU Z KHUHHYHU\ HYHQWLYDQ
XQI RUJ HWWDECHH SHULHQF H QHW\CHG DP LGVWOX\K J UHHQHU\ DQG
EDVK HG LQ QDWKUDOQL] KW2 XU * DUGHQ %DU RI | HUVD SLFVWKURVT XH
VHAWNQJ | RUDQ\ \VSHFLIDORFFDMRQ Z KHWKHU MY D FHCHEUDWRQ D
Z KLP \LF DONLGMEELUMK GD\ SDUW RU D FRUSR UDWH HY HOQW

$FFRP P RGDVWAVP LQ * XHWW/

* URXSVERWZ HHQ P XWWHCH- WHWK HU DQ DOMNMUQDVWHGURS
P HOQX RUWHSMWWHIVP HOX | RUIRRG * URXSV P XWVRUGHU
Rl WKHSCOWWHUVP HQX WKHWH QHHG WR EH SUH RUGHUHG WZ R Z HH\V
SUIRUWR HYHQWGDWHDQG SDLG  GD\ VSUIRUWR HYHQWGDVWH

3CHDVH EH DZ DUHWK LVVSDF HLVRXWGRRUVVR Z HDWKHU FRQGLWRQV
DQG QRLVHSROXWRQ QHHG WR EHFRQWGHUHG Z KHQ ERRNLQJ]

9 HOXHKDVVWKHUL KWMR FDQFHODQ HYHOQWU VWKHP LQLP XP
UHT XLUHP HQW/ DUHQRWP RHW
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2 XURB QGHUWKH* UHHQCGDUHD LVVWHWEHQHDWK OX\WK | RADJ HLQMGH
RXU EHDXWI XOYHQXH

7KLVDUHD SURYLGHVD \R SKIMNFDWHG DQG FR]\ DWP RVSKHUHI RU
DQ\ RFFDMRQ Z WK VHDWQJ RQ KLJ K WDEGVDQG VDW/

$FFRP P RGDVWAV * XHWWY
0 LQLP XP SHI XLIUHP HQWRI SD[ U RUGHULQJ RI WKH3COWNHU P HQX

| RU8 QGHU 7KH* UHHQ WKHWHQHHG WR EHSUH RUGHUHG WZ R Z HH\V
SUIRUWR HYHQWGDWHDQG SDLG  GD\ VSUIRUWR HYHQWGDWAH
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3DUW 3CDWAHU

3DUW 3LHV 6DXVDJ H5 RGOV 0 QL4 XLFKH
6SULQJ 5ROV & DCDP DUL
6HUY RV SHRSCH

$WRUWP HQWRI 6NHZ HUV

6DWD\ &KIFNHQ  %H Z MK / HPRQ
DQG 2 UHJ DQR . RIWD
6HUYHV SHRSCH

/DP E

7URR Rl 6QGHUV

: DI\ X %H 3XO0HG 3RUN
&KLFNHQ DQG & KH-AWH
6HJY HV 3HRSCH

&UXP EHG

$ QWSDWR %RDUG
&XUHG 0 HDW/' LSV 0 DULQDWHG 5 RDWHG
9 HJ HWDECHY & UDFNHUV
6HUYHV SHRSCH

& KHHVHYRDUG
6HOHFWRQ Rl &KHAVHZ IWK 0 XV DWHOV 3RDFKHG
3HDUV 3LFNCHV & UDF NHUV
6HUYHV SHRSCH

9 HJ HADULDQ 3 CDWAHU
9 HJ MIDULDQ 6DP RWDV 6SULQJ SRCOV 2 WKHU
$GGIWRQDO2 SWRQV' HFLGHG 8 SRQ 2 UGHULQJ
6HUY RV SHRSCH

. LGV3DWAHU
&RFNWLO) UDQNV 1 XJJ HW  &KLSV
6HUY RV &KLOGUHQ

&KLSVRU: HGJHV
3OWWHURI &KLSVRU: HGI HV
6HUY HV 3HRSCH
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6HDI RRG 3 CDW\HU
) URWK 3UDZ QV ) UMK 0 XWHOV 2 \ WWHUV
&DCDP DUL ) DK %WHY 3UDZ Q 7Z DWNHV
$ VWRUWHG 6DXFHV
6HUY RV SHRSCH

$WRUWHG : UDS 3 CODWAHU
+ DP DQG 6DMDG &KLFNHQ DQG 6DCDG 6DCDP L
DQG 6DCDG 9 HI WWDULDQ
6HJYHV SHRSCH

$ WRUWHG 6DQGZ LFK 3 CDWAHU
+ DP DQG 6DCDG &KLFNHQ DQG 6DCDG
9 HI W\DULDQ
6HUYHV SHRSCH

$ WRUWHG 6DCDG HDFK

* DUGHQ 6DCDG 3RWDWR 6DCDG RU 3DWD 6DCDG

6HUYHV SHRSCH

WXITDCR : LQIV
6P RNH %84 6DXFHRU ) UDQNV%XI | DCR + RW
6DXFH
6HJYHV SHRSCH

9HJ DQ 3 CDWAHU
9HI DQ 2 SWRQV' HFLGHG 8 SRQ 2 UGHULQJ
6HJYHV SHRSCH

) UXL\W3 COVWAHU
6HDVRQDO) UX WS WR UWP HQW
BHUYHV 3HRSCH

5 RDW\VO HDW?7 UD\
3RUN
%wH

6HUYHV 3HRSCH
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$CORXU 3 ] DVDUHP DGHIURP RXURZ Q S ] DGRXJK | UHK GDLO

* OXWHQ ) UHH SL] ] D EDVHVDUH DYDLCDECH X SRQ UHT XHWM RU DQ DGGLWR QDO
SHUSL] ] D

0 DUJ KHUMD
1 DSRAVDXFH URP DWRP DWRHV | UK EDMO P R] ] DUHOCD ERFFRQFLQL

& CDWLF 3LP SDP D 7 DYHUQ + DZ DLLDQ
YDFRQ SIQHDSSCH RQLRQ RQ D 1 DSRCLVDXFHEDW

1 HZ <RUN 3HSSHURQL
3HSSHURQL RQLRQ P R] ] DUHOCD FKHAVHRQ D 1 DSRO.VDXFHEDWH

SHH %dH
3XOCHG EUIMNHW SUDZ QV RQLRQ JUHHQ FDSMFXP 0 R] ] DUHOCD KRGODQGDLVH
RQ D 1 DSRAVDXFHEDW

0 HDW/ RYHUV
YDFRQ FKRUL R SHSSHURQLKDP FDSMFXP RQLRQ P R]] DUHOXD RQ D %%
EDWH

09 &KLFNHQ A
&KLFNHQ 0 X\KURRP RQLRQ SIQHDSSCH J UHHQ FDSMFXP P R] ] DUHOCD RQ D
094 EDWH

&KLOAL3UDZ Q
/RFDO4 /' SUDZ QV UHG RQLRQ FKHUW WRP DWR FDSMFXP | URWK FKLOOL
WRSSHG Z WK | UMK URFNHWRQ D 1 DSRAVDXF HEDW

9 HJ HDULDQ
YDE\ \SLODFK UHG RQLRQ SIQHDSSCH ROLYHV FDSMFXP WRP DVWR P X\KURRP
P R] ] DUHOCD

3LP SDP D 9 HJ DQ
3CDQWEDVHG VDX\VDJ H WRP DWR RQLRQ EDE\ \SIQDFK P R]] DUHOOD RQ D
1 DSRCOL\DXFHEDW

3GDWHDGYLMHI XQFWRQ P DQDJ HU DERXWDQ\ GLHADU\ UHT XLUHP HQW/
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$ EDUWDE FDQ EHWWXS I RU\ RXU HYHQWRQ WKHQLJ KW
KRZ HYHU\ RX Z LOOEHUHT XLWHG WR SURGXFHD FUHGLW
FDUG DWMWKHFRP P HQFHP HOWRI \ RXU I XQFWRQ

<RX Z LOOEHDWHG B\ WKHW\DI | P HP EHU Z KDWGULQNV
\ RXZ RXO5G ANHDYDLDECHWR \ RXU J XHWWDQG Z KDW
VKHWDE AP IWLV

\ RX DUHP RUHWKDQ Z HOFRP HWR DW VK HWDI |
P HP EHUWR DGYLVHZ KHQ \ RXUWDE J HAWWR D FHUWDLQ
DP RXQW\VR WKDWA RX NQRZ KRZ FCRWH\ RX DUHWR
\ RXUVHWEXGJ HWVDQG \ RX DUHP RUHWKDQ Z HOFRP H
DWDQ\ WP HWR LQF UHDVHWKHDP RXQW

$ COEDU WDEVP X\WEH VHWACHG HWK HU Z KHQ \ RXIYH
UHDFKHG \ RXU SUH GHWHUP LQHG WDE AP LWR U DWMK H
HOG RI \ RXUI XQFWRQ

1\ RX Z LOOEHAP IWQJ \ RXU EDUWDE WR RQG.
FHUWDLO | XQFWRQ P HP EHUVVK LV QHHGVWWR EH SUH
DUUDQJ HG Z IMK VWKH I XQFWRQ P DQDJ HUWR HQVXUH
Z UMNEDQGVF DQ EHSURYLGHG
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&RQI LUP DWRQ RI \ RXU) XQFWRQ

7THOWDWYHERRNLQJ VZ LOOEHKHOG | RU  GD\ VDQG Z LOOEHFRQI lWUP HG RQFHWKH
5RRP + lUHKDVEHHQ SDLG LQ ) XQ0 3D\ P HQWRI GHSRMWLVFRQWGHUHG DF FHSWDQFH
RI WKHWAHUP VDQG FRQGIWRQVDLG RXWLQ VWKLV SDFNDJ H

6KRXOG WKHDERYHP HQWRQHG | RUP QRWEHUHWKUQHG DQG GHSRMWQRWSDLG E\
VWKHGXHGDWH WKHYHQXHURVHUY HV WK H UL KWMR UHCHDVWHWKHERRNLQJ

) LQDO1 XP EHUV 3D\ P HQW
) LQDO1 XP EHUVDQG FDWHULQJ RUGHUVP XWWEH I LODA] HG WZ R Z HHNVSULRU WR VWK H
| XQFWRQ GDWH & DWHULQJ LVWR EHSDLG | RULQ | XOD GD\ VSULRUWR VKHI XQFWRQ
$ CODGGLWRQDOF DVWHULQJ DQG DU 7DEVP X\WEH VAWACHG RQ WKH QLI KWYLD FUHGLW
FDUG <RXU FUHGLWFDUG DQG QF HQFHZ LOOEHWDNHQ DVVHEXUW | RU DOOF DWHULQJ
DQG EDU WDEV
& DQF HOODWR Q

,Q WKHFDWHRI DQ HYHQWEHQJ FDQFHOHG RU SRWBRQHG WKHI ROCRZ LQJ WHUP V
DUH DSSCLF DECH

a2YHJ GD\VZ UWWHQ QRWFHLVUHT XLUHG DQG WKHGHSRMWZ LOOEHUH XQGHG LQ
| XGO

a A GD\VZUWWQ QRWFHLVUHT XLWUHG DQG Rl WKHGHSRMWZ LODEH
UH XQGHG

a: WKIQ GD\V Rl GHSRMWLVI RUI HWHG
' HOLYHULHV
) XQFWRQ P DQDJ HU P X\WEH QRWI LHG LQ DGYDQFHRI DQ\ GHOLYHULHVWR WKH
7DYHUQ $ COLWP VP XVWEHFCGHDUO. P DUNHG | RU WK HDWWHQWRQ Rl WKHI XQFWRQ
KROGHU
3LP SDP D 7DYHUQ Z LOOQRWDF FHSWUHVSR QVELOW | RU WHP VCH WLQ WK H YHQXH

PRUHWKDQ KRXUVSUIRUWR RUDWWKHFRQFOXMRQ Rl WKHI XQFWRQ HYHQW
Z MK RXWSULR U DUUDQJ HP HQW
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5 HVSRQVIECH6HUYLFHRI $CFRKRO

5 HVSRQWECHVHUYLFHRI DOFRKROXQGHU 4 XHHQMDQG / DZ LVDSSAF DECHWR DQ\
SULYDWHRU SXEQF | XQFWRQ * XHWWWK DWDUH XQGHU WKHDJ HRI

Z LOOQRWEH
VHUYHG DWWKHEDU DQ\ XQGXO LOWR[ LFDWHG RU GLVRUGHUO SHUVRQ Z LOOQRWEH
VHUYHG DQG P D\ EHDWHG VR GHDYHWK HSUHP LVHV 0 DQDJ HP HQWUHVHUY HVVIK HUL] KW

WR UH XVHHOWA WR DQ\ | XQFWRQ J XHW

0 LQRUVP X\WYDF DVHWKH SUHP \MHVE SP $ 01 XQFWRQVI LQMK DW SP Z WK
VKHODWGULIQNVEHQJ FDOOHG DW  SP

6 HF XULW

KHUHWKHI XQFWRQVP DQDJ HUVHHVI IWI XQFWRQVP D\ EHUHT XLUHG WR KDYHD

VHXUW RI I LIFHU SURMHOWWKURXJ KRXWMKHGXUDWRQ RI WKHHYHQW 7KLVZ LOOEH
FKDUJ HG WDDUWQJ DW SHUKRXU P LQLP XP RI

KRXUV SD\ DECHE\ WKH
FAHQW

0 LVFHOODQHRXV
1 R | RRG RUEHYHUDJ HVWR EHEURXJ KWRQ SUHP VAV

7KHYHQXHGRHVQRWDOORZ FRQI HWALRU J VWU DWDQ\ WP H

3LP SDP D WDYHUQ GRHVQRWDFFHSWDQ\ WK ELUMKGD\ SDUWHVXQGHU DQ\
F LUF XP \WMDQF HV

7TKHI XQFWRQ URRP DQG J DUGHQ EDU LQF OXGHEDUWWDI | | UHFHWDEGHF CRVKVLU
UHT XLUHG WKHXWRI WKH3URMFWRU U LQ WKHI XQFWRQ URRP EXWQRWAWKH
SURMFWRU GRHVQRWKDYHWXQG DQG \ RX Z LOOQHHG WR + LUHWKH %X HRR WK

VSHDNHU DGGIWR QDGO | RUWRXQG U UHT XLULQJ DXGLR

3LP SDP D 7DYHUQ K DVD WWLF WHQWHUMWDLOP HQWSROF\ SCHDVHFKHEN Z VWK WKH
| XQF WRQVP DQDJ HU EH RUH\ RX ERRN DQ\ HQWHUVDLQP HQW

' HFRUDWQJ LVSHUP WWAHG Z VK SULRU DSSURYDOI URP WKHI XQF WRQVP DQDJ HU
' DP DJHDQG &OHDQLQJ ) HH

$ GDP DI HDQG FGDQLQJ | HHZ LOOEHFKDUJ HG U DQ\ SURSHUW LVGDP DJ HG RU
EDGO WRIGHG RUU JAOWWHI FRQI HWALLV XVHG

8 QI RURVHHQ & LUF XP WADQFHV

HDFFHSWQR UHVSRQMELAW | RU Z HDWKHU FRQGLWRQV EXWZ HZ LOOP DNH HYHU\
H | RUMAR SURYLGHDQ DGHT XDWHI XQF WRQ DUHD LI WKHFRQGLWRQVDI | HFWWKH
UHVHUYHG | XQF WRQ DUHD

,Q VKHHYHQWRI LODELAW WR FRP SO Z IWK DQ\ Rl WKHSURYIMRQVRI WKLV

FROQWIDFWE\ YLUWKHRI DQ\ FHWDWRQ RU LOWHUUXSWRQ RI HOHFWILF LW VXSSO HV
HT XLSP HQWI DLOXUH XQDYDLODELAW RI | RRG MWHP V DQG RU RWKHU XQI RURMHHQ

FRQWQJ HQF\ RUDFFLGHQW WKHYHQYXHUHVHUY HVWKHULI KWMR FDQFHORU UH XQG
DQ\ GHSRMWZ MKRXWQRWFH
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&RQWDFW1 DP H

) XQFWRQ' DWH

$ GGUHW

& RQWDFWQXP EHU

& RQWDFW( P DLO

) XQFWRQ ' HADLOV
3XUSRWH 3$; 7LPHV
6XSSAHUV HWF

) XQF WRQ 6SDFH

6VDUW ) LQLWK 7P HV

$9 ( TXLSP HQW

SURMFWRU¢, 6FUHHQ¢ 6SHDNHU é

( QWHUMDLOP HQW 0 XWLF

DU 7DE' HWDLOV

$ FUHGLWFDUG LVXVHG WR VHF XUH\ RXU | XQFWRQ ERRNLQJ DQG DVVHFXUW \VKRXQOG DQ\
GDP DJ HRFFXU GXULQJ \ RXU I XQFWRQ <RX Z LOOEHQRWI LHG SUIRUWR DQ\ FKDUJ HVEHQJ

SURFHWHG

& UHGIW& DUG 7\ SH 9D, 0 DWWHUFDUG¢, $PH ¢
&DUG 1 DP H
&DUG 1 XP EHU
([SW\ &99

, KDYHUHDG DQG XQGHUMNDQG WK HWHUP VDQG FRQGLWRQVWDWHG DERYHDQG XQGHUMDQG

WK DWIWLVD CHJ DAO. ELQGLQJ FRQWIDFWDQG WK DWMK H Y HQX H UHVHUY HVVWK H ULT KWMR UH X\H
HOWA Z IMKRXWH FHSWRQ , XQGHUMADQG WK HUHVSR QMELAW VWK HYHQXHDQG , KDYHLQ
UHCDWRQ WR HQI RUFLQJ VWK HUHVSRQMECHWUYLFHRI DOFRKRO DQG XQGHMADQG WK DW,

Z LOOQRWEHFRP SHQVDWHG | RUDQ\ | LQDQFLDOCRWGXHWR WKHEHKDYLRXURI P\ J XHWW

6LJ QDVWKUHRI KLUHU
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